
 

1998 Summary of Performance Measures for Category 2 Overseas NAVFAC Contracting Offices--Raw Data
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Associates Surveyed � 20 33 15 13 14 9 10 34 4 5 5 2 6 8 19 18 4 10 4 3 0
Associate Surveys Received � 20 9 5 7 8 4 7 13 1 5 3 1 1 6 19 14 2 4 4 3 0

Customers Surveyed � 15 0 25 29 25 15 0 15 7 7 13 1 6 13 4 3 7 6 11 3 8
Customer Surveys Received � 15 0 11 3 11 3 0 5 4 7 8 1 3 2 4 1 1 3 11 3 1

Source Category Benchmark Nadir Range Average
Customer 

Survey Timeliness .581 .944 1.000 .840 .800 .750 .533 .682 .875 1.000 .933 1.000 1.000 1.000 1.000 .633 .889 1.000 1.000 1.000 .533 0.467 .866
Quality .626 .812 1.000 .906 .900 .710 .733 .938 .892 1.000 .800 .900 .950 .800 1.000 .933 .922 1.000 .800 1.000 .626 0.374 .875
Service/Partnership .742 .926 .765 .816 .811 .855 .831 .721 .508 .801 .813 .930 .922 .957 .866 .811 .765 .778 .810 .940 .859 .957 .508 0.449 .820

Associate 
Survey Quality Work Environment .684 .733 .627 .886 .775 .550 .709 .782 .600 .840 1.000 1.000 .600 .967 .806 .795 .700 .850 .733 .600 1.000 .550 0.450 .762

Leadership/Management .802 .815 .840 .571 .741 .750 .829 .902 .900 .715 .717 .800 1.000 .717 .798 .748 .350 .867 .883 .967 1.000 .350 0.650 .786
Self 

Assessment Professional Workforce .709 .418 .727 .764 .727 .800 .800 .636 .873 .836 .836 .855 .636 .455 .564 .745 .600 .436 .480 .873 .418 0.455 .679
Acquisition Excellence .747 .550 .780 .810 .670 .870 .821 .680 .711 .890 .840 .940 .800 .510 .640 .740 .610 .750 .863 .940 .510 0.430 .749
Accurate, Timely, and 
Efficient Data 
Collection/Electronic 
Commerce .525 .450 .700 .675 .500 .700 .743 .425 .400 .650 .600 .725 .550 .250 .425 .350 .225 .375 .200 .743 .200 0.543 .498
Meet Mission Goals .803 .931 .595 .797 .807 .733 .810 .822 .917 .761 .793 .884 .926 .858 .707 .582 .647 .774 .672 .661 .508 .931 .508 0.423 .761

1998 Summary of Performance Measures for Category 2 Overseas NAVFAC Contracting Offices--Normalized Data
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CHINHAE Benchmark Nadir Range Average

Customer 
Survey Timeliness .103 .880 1.000 .657 .572 .465 .000 .319 .732 1.000 .857 1.000 1.000 1.000 1.000 .214 .762 1.000 1.000 1.000 0.000 1.000 .714

Quality .000 .497 1.000 .749 .733 .225 .286 .834 .711 1.000 .465 .733 .866 .465 1.000 .821 .791 1.000 .465 1.000 0.000 1.000 .665
Service/Partnership .521 .931 .572 .686 .675 .773 .719 .474 .000 .653 .679 .940 .922 1.000 .797 .675 .572 .601 .673 .962 .782 1.000 0.000 1.000 .696

Associate 
Survey Quality Work Environment .298 .407 .171 .747 .500 .000 .353 .516 .111 .644 1.000 1.000 .111 .927 .569 .544 .333 .667 .407 .111 1.000 0.000 1.000 .471

Leadership/Management .695 .715 .754 .340 .602 .615 .737 .849 .846 .562 .565 .692 1.000 .565 .689 .612 .000 .795 .820 .949 1.000 0.000 1.000 .670
Self 

Assessment Professional Workforce .640 .000 .679 .760 .679 .840 .840 .479 1.000 .919 .919 .960 .479 .081 .321 .719 .400 .040 .136 1.000 0.000 1.000 .573
Acquisition Excellence .551 .093 .628 .698 .372 .837 .723 .395 .467 .884 .767 1.000 .674 .000 .302 .535 .233 .558 .821 1.000 0.000 1.000 .555
Accurate, Timely, and 
Efficient Data 
Collection/Electronic 
Commerce .599 .460 .921 .875 .552 .921 1.000 .414 .368 .829 .737 .967 .645 .092 .414 .276 .046 .322 .000 1.000 0.000 1.000 .549
Meet Mission Goals .697 1.000 .206 .683 .707 .532 .714 .742 .967 .598 .674 .889 .988 .827 .470 .175 .329 .629 .388 .362 .000 1.000 0.000 1.000 .599

Category 2 Offices =EFD/EFA direct report acquisition organization with multi function postaward acquistion operations 


